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Important Questions to Ask When
Selecting a Home Care Agency

® How long have you been in business?

® How do you screen your caregivers?

@® Do you cover all employee taxes, Worker’'s compensation, and unemployment insurance?
® What is the cost associated with services, assessments, cancelations, and agreements?
® Am | committed to service through a contract for a specified period?

® Can |l cancel my agreement at any time?

® \What happens if my assigned caregiver does not show up for his/her shift?

® Can | ask for a different caregiver if | am not satisfied with the one | am given?

® Is the owner or operator involved in the day-to-day operations?

® Do you have a 24 hour on call service in case of an emergency?

® Can you provide me with some references who have used your services?

Consider At Home Personal Care for additional assistance needed in your area.
Contact us today for a free, confidential assessment.
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